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SUPPORT
UNBLOCKING  
SOLIDWORKS DOWNLOAD

SOLIDSOLUTIONS Support will often send a separately hosted version of 
the SOLIDWORKS Download. In order to make sure this is correct post 
download, you must ensure that the zip file is unblocked. If this is not 
completed, you may run into some issues with the install such as the 
installation manager loading blank.

If you are using PDM, please ensure that the SOLIDWORKS version 
being installed is compatible – if unsure ask Support.

Go to Page 2

Locate the 
downloaded Zip file
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Go to Page 3

Right click on the zip file 
and select properties

Select in the tick box 
marked unblock



If you have any problems or questions during this guide,  
get in touch with us on 01926 333 777.
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This process can 
take a few minutes 

to complete

Once completed, you should have a new folder present, 
locate in this folder and run the application setup.exe this 
should start the installer

Select a suitable location 
and then extract

Right click on the zip file 
and select extract all


